
~1t.!';n6ijn1-a ?l1'Uflc:n'U1t.Jnl1 n~:w'U~Vl11\l1'U'Uflf16'1 1vn o \v\v~o lv~bbTl mt.J1'U ®®b'll~ 

~ f"l'Ei o\vo® .CS:.!£J.o J ' ' 

VI n't'f~ ?l:w 11b1'U~oV11 1 "1l m1 bb6'l~'U A6'11 mmr11':n'U 8\l~Tu fl\11'\.JLJ~ \1l m~'Vl11\l ~ mnTI m1 'tJ1~ "illD\l'ULJ 1~:w 1 ru 
' ""' 

~. f"l. lvctbct il"'l m1:w~ (9) m1~\1lv1'1 bbt:-J'Ut.J'Vl'Ei f"11?11911nwvr~ 'U1'UAm m'U8\l~1'11 n\l1'ULJ~\1l m~'Vl11\l~ m·nTI m1 
' ' 

LJ1~.,htl-:J'U'tJ1~mru ~.f"l. lvctbb - lvctb'llo 1~wi1\ll'U~ \vet - \vb'll mn~1r1:w lvctbct ru ?lb11D'U~~'U1fl~ 
AW1"1111ti bb6'l ~'UAmm'Vl1\l m1~mn B1 b.fl 8?11:W~11'U ~\l'Vll\1l'Um'tJ:n:w 1\1l t.JjjeYbb'Vl'U"ii1fl'Vlt11m1'U 1 'U~\ln\1l i 

' ""' '\J 

~1:w~1 b u'Um1'Vl'U'Vl1'Ul~t.JVI f"lil" ~'Ulin"'l t.J'Vl'Eif"11?1191{ b t'hLJ1~?1\lA n6'1 t.J'Vl5/ bb 'U1'Vl1\lfl11~~'U1'UAmm"ll8\l 
' ' ' 

ci'1'11 fl\1 1 '\.JLJ~ \1l m~'Vl11\l ~ fl't'f1Tifl11 bb6'1~ n1Vl'U\1lbbt:-J'U\l1'U/1A1\lfl11 1?1'1~l\1l ~ 1'Ufl11~ ~'U1'UAmm1 1X?l8\1lf1~8\ltl'U 
' 

' !1/ 

11t.J6'l~bBt.J\1lb~8\lb~:w~\lbb'U'U '!Y'U 

~1'11 nihwt.1m1 ?JLJ. 'lffi b~ t.Jw' 1 "i11flfl11~h'D 'Um1LJ1~"1l:wb~ -:J'tJn 11~ m1bvi 8~ \1lvl1bbt:-J'Ut.J Yllif"11?11911 
' 6.J ' 

n11rr ~'U 1'\J A6'11 m'U8\l ?1°1'11' n\11'\.JLJ« (11 m~'Vl11 \l Pi n't'f15 m1 ~ \lVJ. LJ 1~"1l :w 1~1' 1:w n'UP\' nl'f1 1 bf111~,j 
' ' 

1 1X?l8\1lf1~8\l n'U bb 'U1'Vl1\l fl11~~'U1'U Am mmA1':n'U8\l~1'11n'l1'U n. ~. 'U'Vl'U1'Vlm1il"'IC:J'Vl5f"11?l1911'U8\l~1'U11"1lfl11 
' ""' ' 

Vlf 8:W~ \l~ mll11 t.J6'l~bB t.J(Il ( ~ 1\l) bbt:-J'Ut.J 'Vl'Eif"ll?l\911 fl11rr ~'U1'U f16'11fl1'U8\l~1'11' fl\11'\.JLJ~ (1lfl1~'Vl11\l~ fl't'J1B fl11 
' ' 

~.f"l. lvctbb - \vctb'llo bb6'l~~'l11Xmht.J\l1'U1'U~\ln\1lci'1'11m1'ULJ~\1lm~'Vl11\l~fl't'f1Bfl11 \9111"ii?l8'UoV8~6'1~1\l 111:Wt'i\l 

bbe.J'U\l1'U/1m-:Jm11?1'1~l'\1l ~"ii~I918-:J~hu'Um11'UBn ct tl-iJ1-:JVltJ1 (~.f"l. lvctbb - lvctb'llo) bb~1 ~\l?l1'll?l11~~1A'ru ~\l.Q 
' "' 

fl1Vl'U\9lbth'Vl:W1C:Jn1'a~~'U1'Uf16'11fl'a cU.:J'U'tJ"a~:W111! 'VUt k:Jctbb - k:Jctll'llo) 
' 

"'4 Amm'U8\1~1'11 n\11'\.JLJ~ \1lm~'Vl~1\1Pl n't'f15 m~ jj VI f"l'UA~ VI n't'f~ ?l:w~~b1'U~b~· 8'Ui] LY~ \11'\.J 

1'U'U'Vl'U1'Vl'VltJ 1~ ~jj LJ1~~ 'VITI m~:w1n~ 'U jj fl1~\J ~ru1m~m~LJi]l1~ \11'\.J~l:Wtl'U btJ 'Ufl11?lf 1\le.J6'l~:Wfl'VlB'U8\l\l1'U~ jj 
LJ~~w"llun'U~1'U~1:w jjr1ru.n1~~1191~~ ~'Vl111~ 8\1l~'U1'UVl~nAru5~~:w "ii~t.J51~:w t'1mn'Um~'Vl"ii~mb6'l~LJ~~~n~iJ"ll8'U 

'I 'tl 'I 'I ul 

jj~n~ m~:wm~b~t.J'U~bb6'l~~~'U1\91'Ub8\l8~1\l~e:Jb~8\l ~bvhVI'U LJ1''UI?l'11~VI'U~8fl1~b'tJ~t.J'Ubb'tJ6'1\l ~\1l'Vl~'U bb6'l~f1~8\ll?l'1" Dl \1 '\J 'I 

Q Q,l Q,l ~ 

'd6W'Vlfl'U 

~ ~'W1'U Amm11Xjjf'l nt.Jm~?l 'l1'Ut.J A~ ~VI6'1 bYhVI'Um~b'tJ~ t.J'Ubb'tJ6'1\l b~8oU'Ubfl~ 8'U8\lA m~8~ 1\l~ \l~'U 
' '\J ' 

th~b~'UC:J'Vl5f11a191{ 
' 

®) vr ~'U1~~'U'U n6'11n bb6'1~ bfl ~ 8\ljj 8?l'!Y'U?l'U'U m~~ ~'U1'Vl1'~ t.J1 m'U A A6'11 ,X bfl\1l t:-J 6'1 ~:w fl'Vl B 
' • 'I 'I 

8~1\lfJ\l~'\.J (Smart HRM/HRD) 

tv) vm~~'U?lm~b1'U~'U Am m'Vl m~~'U b ~8m~oU''U bfl~e:J'U m~LJfi~LJmA1':n 1 'U t.J A ~~VI6'1 bb6'1~ 
'I , d.J'U c¢1 'I 

i111::::~l\91l~i11911LJ next normal (HR digitization) 

bTl) ~\lb?l~:wAru'Ei~~:w "'l~cJD~~:w m~t'18-:Jn'Um~'Vl"'l~\91 bb6'1~?1~1\lm1:w 1 LJ~-:J1?l b~8?1~1\lrh'Dt.J:w 
' ' c:.: v d.r::::ll 

fld1:WbU'U'U1~1"1lfl1~'Vl\1l (HR integrity & Transparency) 

cs:.) ~~'U1 Arum~~l\91 m1:W?l:W\1l6'ld~Vl11\l~l\91 n'U m~vl1\l1'U\911:W'Vl~ nLJ ~"llru1'U8\l bf"l ~'t'f:nn"ii 
'I . 'I v d.9 

~e:JboWt.J\1 (HR work Li.ce balance) 

11 t.J6'1~ bBV\1l\911:w bbt:-J'Uer\lm1:w b ~8:w 1t.J\l, ~\I bb 'U'U 



--

-tv-

Vi~1~ru1 bb~l b ~ e.1 1 ~~1'11 n.:J 1 'UU~ ~n~~'Vl~l.:J~ n~1 fin1~i1V1P1'Vl1-:J 1 'U n1~~1 b uun1~~w.J'U1 
u fl6'11 n~'lle.J.:J~1irn.:J1'UtJ~~ n~~'Vl~l.:J ~ n~1fin1~ ~iltJ ~~~'Vlfi.n1~ bb6'1 ~611:w1~11.J11 tJ~ n 1 ~tJilu~11'1 e.J~ 1-:Jb tlu 

' v ~ 

~tJu~~:w m~mDTVI:W1c.Jn1~~w.J'U1'Ufl6'11m'lle.J.:J 61U .f'l15 . ~.:Jb~'U61:Wfll~~1bU'Un1~ til.:J.Q' 
v ' ' 

C9l . :We.J'UVI:lJ1tJ1 ~v11.h CJ.:J1'U1 'U~.:J n~ .J1 bb(:..J'U.:J1'U/1fl~.:Jn1~ \911:W bb(:..J'UtJ'Vl5f'l11Ml1 n1~~\lll'U1 
' 

Uftmm'lle.J.:J~1 irn .:J1 'UU~~m~'Vl~l.:J~n~1i5m ~ ~.Pl . tvctbb - tvct~o 1utJ-ruH1um~~1 bU 'U m~~w.J'U1 
111'n"J~~\Ji) , I i/ 

~ '4fl6'11m'lle.J ~m.ht~ .:J 1'U 1 ~~1 b hm:wbD1VI:W 1 tJm~~w.J'U1.fl1Y>~~l:wVi n1 VI'U~ H ~1:w~.:J 611:w 1 ~m111tJn1VJ'U~btl'U 
'"' v•~,,,; u•e~) bb(:..J'Un1~~ w.J'U1'Uflmm 1 'U~~Iii''UVI'Li'JCJ.:J1'U bb6'1~ 1m 'Un1~~ ~vl1 bb(:..J'Ufl1'lle.J~.:J.:J'UU~~mru 1 'UU .:J'UU~~:w1ru~~ 1 tJI'i'1 tJ 
'li'n'Vli'ti£nm~,f'l i'l " 

uijUi\m, tv. :we.1u~1LT nu 1t~u1mb6=t~CJ 'Vluf'l1161\911 61'\J. ~1b'i1um~Vi ~1~ru1~ ~61~~-:JutJ~~:w1ru 1 'Ubb~ 6=t~tl ~ 
b 61.~ "~ ' 

·· ········1 ·········1 ········· 61e.J~fl~e.J.:Jrl'Ubb(:..J'UtJ'Vl5f'l1161\911m~~w.J'U1'U flmm'lle.J.:J~1LTn.:J1'UU~~m~'Vl~l.:J~n~1i5 m~ ~.Pl . tv<fbb - tvct~o 

__{lAM./ b ~e.1tJ~~ 1t~'llu61 -:J 61~'lle.J .:J m~~w.J'U1Uflm~~bb6=t~m1 :wri':wri11 um~ 1 off~ 1 tJ.:JutJ~~:w1ru 'lle.J.:J 61'\J . f'llu . 

Unvri'~u1n ·n~flf'li'l 

ll11J11l!n1,;;,"" 

'\J " 'I 'I 

Jl Y'l.f'll . tv<fbb - tv<f~o 
11-'"11~U'UU.Ii'1) 0 Q.l ') tt ~ v d i.1 v 

uijU.m!1~~~'"1vn,, tv. :W e.J'U 611'U n'U btl 'U 1 tlbb6'1 ~ ~ 'Vl 5 f'l1161 \91 ~ 61U . ~ ~ 1 ~ ru 1 ~ ~ 61 ~~ .:J'U tJ ~ ~:w1 !1l'Vl61 eJ ~ fl6'1 eJ .:J n 'U 
ncl11u~ ,.., ,,._,,,_n-1M1fl tt v 0 v v · d .::.. 

bb(:..J'UtJ 'Vl5f'l1161\9l~ n1~~ w.J'U1'U fl6'11m'lle.J.:J611'U n .:J 1'UU6'1 ~m~'Vl~l.:Jf'll n~15 n1~ ~ . Pl . tv<fbb - tv<f~o 

-"'~~~ ' m. 6=t.:J'U1:w1u~ir.:J~mb~.:JVJtbtJ.:J1'U~b~tlloVe.J.:Jb~e.J'Vl~1'U bb6=t~~e.JtJBu~ lil'1'Ul'U ~ uuu 

~- VJ~m~'U61:Wfll~tJ~~m~1~ 1tJ~~i.:J m~ 

.. • 0 &I • 

~a1~1vn1~~1~na1~1~n11 

i1lln.a1l.n.Ja~rmVI~'l~;tn~1Sn11 

l'ti'U \J"'~m~'VI~'N¥im~n6m, 
L~f) Lthlilrl\11'iW1 

. ~;T:i~· 
~l'l1'l\J':il '11 tl1'Sm::m'l 'l i'n'IY171~n17LLVIU 

7CJ'ltlft'())m::VJ ·m Pfn't11crm7 

(U1£lil"i'iCl~" «~'tl11~) 
L~·tn5m7~111nl"i P1 m~n 

~n~n71'!1tl1"iLLVIUU«~n':i~Vl ':i1'lPlfl~1~r1' 
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~'J't.J';i16ijn1'j' ~1iJn.nutJ~~m~'Vl~l'l~m~n5m~ ~1irmht.m.Jm~ b'Vl~ o ~~~o ~~bm mtJlu ®<9Hill~ 

~ 1"15 o~O®.~I.!)J"~~ 1'W~ k:f ~mA:W ~ctbct 
' 

'V-l.\"1. ~ctbb- ~ctb'lio 

b~tJ'\.J ~rJTUltJm~cl'1Un'UbtJ'IJ1tlbb6'l~tJ'Vl51"11~~1 ~tJ. 
'U ' 

~ 1 tJ cl' 1 ir n '11 'U tJ ~ ~ m ~ 'Vl ~l '~ ~ mn 5 m ~ 1 ~ e:J 'U :W~ bb~ lW 'Vl5 m ~~1m ~vr ~ 'U 1LJ Am m'lJ e:J '~ 
' ' ' 

cl'1un'I1'UU~~m~'Vl~l'l~m~ni5m~ tJ~~~hu'ILJU~~mru Y-J.\"1. ~ctbb - ~ctb'lio b~e:J1~vrultJ'11'U1'U~'In~ 
f) eJU f) u~ bb6'l ~t.l'11 tJtJ fLJ 1'lJ'1 'U n1 ~ ~

0

1 b iJ l.J n1 ~~ 1l.J n1 ~vr ~l.J 1lJ A~ 1 m'lJ eJ'I Vllh tJ '11l.J 1 ~lJ ~~ 6'1 b u 1'\ll:!Jl tJ 
:.1 ' ' 

m~Yr~'U11 'UJ11Y-J~l:W'lJe:J'Icl'1ir n'I1'UU~ ~ m~'Vl~l'l~ m~n\5 m~ bb6'l~:We:JLJcl'1ir n'U btJLJ1tJ bb6'l~tJ'Vl51"11~~1 ~tJ. 
' 

~ -;u1~ru1~ ~ ~~~'ILJtJ~~m ru~ ~e:J~ A~ e:J'I nLJ bb~'U tJ 'Vl51"11~ ~ 1 m~vr ~'U 1LJ A6'11 m'lJe:J'I ~1ir n'I1'UU~ ~ m~'Vl~l'~ 
' ' 

~m~n5m~ Y-J.\"1. ~ctbb--' ~ctb'lio b~e:JtJ~dtJ'lJU~'~~~'lJe:J'Im~vr~'U1LJAmmbb6'l~Al1:WA:wrh1'Wm~1i"ii1tJ 
'U q 'I 'I 

'ILJtJ~~:w1ru~1'Um~vr~'U1LJA6'11m'lJe:J'I~1irm1'UU~~m~'Vl~l'IPlmn5m~ 
' 

~1ir m1'UtJ~ ~m~'Vl~l'~~ m':n5 m~ 'lJm~ mx:i 1 b~'UtJ '\1151"11~~1 m~Yr ~'U1LJ Amm'lJe:J'I~1ir m1'UtJ~ ~ 
' ' 

m~'Vl~l'~~ m~ni5m~~'~ n~ 11 ~ ~V'\'1~ 'Ub ~ e:J 1 ~~e:J~A~ e:J'InuV1 f"1'Vl1'1m~Yr~'U1tJ~~ b 'Vl\"1 bb 'Ul'Vl1'1 m~vr~'U1 
~ A6'11 n~ .n1Af Jj'lJeJ'16f1'l! n'I1'U n. Y-J. b ~ eJ b u 'U Vi 1"1'\111'11 'U n1~'i ~'U11 ~~ A6'11 n~~1:w1~t1tJB u~'I1'U~1'lJ n1 ~ 
1~ ~ 1:w lJ'VllJ 1 'Vl.n1 ~ n -;u ~1m ~t1'11' lJ bA ~ e:J'U1 ~ tJ'Yi' 1"111 tJ 'Vl5 m ~ ~ 1 'lJ eJ'I ~ l'U ~1'/J m ~ 1~ e:1 tJ, 1 '~ :U u ~~ ~ 'Vl 15 .n1 Vol 

' 
b~tJ:U ~ bb 'Vl'U-;u1 n'Vll.htJ'I1'U 1 'U~'I n~~1U n'I1'UU~ ~m~'Vl~l'l~ m~n5 nl~b tl'UA ru~Vll'l1l.J I ~l:WI111b U'Un1~~ ~vf1Y-J~ eJ:W 

'U 

~'~~~l-;u~e:JLJm1:w~niKB'I'lJe:J'IoVm~6'119i1'1 1 ~l:w1tJi1''1bb~'U'I1'U/bm'lm~ ~1<ff1~ ~-;u~IKe:J'II111btJ'Um~1'U5n ct tJ 
oV1'1Vlth (Y-J.\"1. ~ctbb- ~ctb'lio) bb~l 6/t'l~~tJ~1~~~1A'ru1~~'1d ' ., 

rl1Vl'U~bU1Vl:U1tJn1';iWWJ'U 1lJfl!;l1n1 cU.:JLJU';i~ :U1ru vu1. klctbb - klct'6'llo) 
' 

"~ Amm'lJeJ'I~1'l! n'I1'UU~ ~m~'Vl~l'IPi fl'l':ilTI m~ iJ 'Vi' 1"1'\.JA~ 'Vi' n'ef~ ~:IJ~~tl'U~b~· e:JtJB u~ '11'\.J 

1 'UlJ'VllJ1'Vl'\lltl1~ ~ :U u~~~ 'Vli5 mY-J:u1n~ 'U :U m~\l ~ru1m~m~uB u~ '11'\.J~l:wn 'U btl 'Um~~~ 1'1~6'1~ :w~'Vlt 'lJe:J-:~'11'\.J~ :U 

tJ~~btJ'lJUnLJ61l'U~l:w iJAru.n1Y-l~l~~~ ~Vltl1~ Ej~~'U1'U'Vl~nAru5~~:w ~~m~~:w L'Jmn'Um~'Vl-;u~~bb6'l~tJ~~Y-Jn~:iJ'lJe:JlJ 
'I 'U q q or 

iJY-Jn~m~:wm~b~tJ'U~bb6'l~Yr~'U1~'Ube:J'Ie:J~1'119im~eJ'I ~wh'Yi''U tJ1'LJ~l1~'Yi'ul9ieJm~btJ~tJL.JbbU6'l'l ~~Vl~l.J bb6'l~A~e:J'I~l" lgl 'U 'U , 

Q. Q,l Q.l t! 

16ltJ'VlA'U 

Yr ~'U1lJ Amm1~iJ~ ntJm'V-l~ '11L.JtJ A~~'Yi'6'l bvh'Yi'um~bU~ tJl.JbbU6'l'l b~ rnJlJbA~ e:Jl.Jel'lrl m~e:J~ 1'l~'l~l.J 
' 'U ' 

U';i~b~l.JtJ'Vl5A161~{ 
' 

®) Yr~L.J1~~LJu n6'11n bb6'l~ bA~e:J'IiJe:J~UlJ~~L.Jm~Yr~L.J1'Vl1'Y-Jmm~AA6'11 ~bn~~6'l~:W~'VlB 
e:J~1'1tJ'I~l.J (Smart HRM/HRD) 

~) tJ m~~LJ~:w~~t:ll.J~~Amm'Vl m~~LJ b ~e:Jm~'IJLJ bA~e:JL.J m~tJB~tJmA1'Jj1L.J~ A~ ~'Yi'6'l bb6'l~ 
Jl11::;~1~1~i1~1tJ next normal (HR digitization) 

m) 61'1b~~:wAru5~~:w -;u~tJ5~~:w m~LJe:J'InL.Jm~'Vl-;u~~ bb6'1~~~1'1A'.l1:W 1 tJ~'I1~b ~e:J~~1'1rhiJtJ:w 
' ' 

Al1:Wbtll.JoV1~1'lJn1~~~ (HR integrity & Transparency) 

~) Yrw.JL.J1AruwY-J~1~ m1:w~:w~m~w:i1'1~1~nLJm~vf1'11L.Jm:w'Vl~ntJ1''lJru1'lJe:J'I b f"1~'ef:on-;u 
'I 'I Q.l d.J 

Y-Jm~tJ'I (HR work life ba lance) 

~1 tJ6'l~ b5tJ~~1:w bb~l.JtJ'Vl51"1 1~~1m~vr~l.J11 bb6'l~ bb~l.J~\1Al1:w b ~e:1:w 1tJ'II til'! bb 'ULJ 
' ~ t 

~\1'\.J'U ... 



-\v-

\91\IJ'U b ~ B 1 ~m~~~'U1'U Am m 1 'Ufll~~'d:W'VB\1~111 fl\11'UtJ~ ~ m~Vl~'d\1~ m·n5 m~b U'U 1 tJ 
' 

B~1\llJU~~~VlBfl1~ 'U~~mUTVl:W1CJ'V'El\lfl1~~~'U1'UAmm'VB\I ~U.I"1'5. ~\I'VBAd1:W'El'UbA~1~'Vl1~vn.hCJ\11'U.Q 
' ' ' 

VJ ";;! 1 ~ ru 1 ~1 b iJ 'U n1 ~~ ~ ~~~'~ u tJ ~~:w 1 ru ~ 1:w bb~'U\11'U/1A ~ '~ n1~ 1 'U bb~, 61 ~u \I'U tJ ~~:w 1 ruvi ~B ~A~ B\1 nu 
bb~'UCJ Vl '51"11 ~ ~ { fl1 ~.; ~'U 1'U A 611 m'V B\1 ~

0

1'11 n \11'UU ~ ~ m ~Vl ~1 \1 Pi m~n5 fl1 ~ ~ .1"1. lvctb b - lvctb'Jio 
' ' 

b ~BtJ~~ 1CJ'1J'tl~\l~~ bb61~m~m~61 b U1'Vl:W1 CJfl1~~~'U1~~1'U~1'1Jm~n1'Vl'U~ 11\?IB 1 tJ 
" ' ' 

(\J1Vtl"i"iC1YI" ~\1~11~) 
Lt'l'tn5 m-s.,mnT~ PI n"tn 

i'n"tt1'i1'lln1'iU.Yl'UU~~m~Yl-s'NPin~15f"'1' 



li'f1U':i16ij01':i ~1'11n.nutJ~(?lnJ~Vl~1\l~mn5m~ ~1'11mht.m.Jm~ bVl~ o tvlv~o lv~bbl"l mtJ1u ®®b"li~ 

~ 1'15 olvo®ocs:/!!)!"{~~ -J'u~ k3i ~Gnfl:W lvltblt 
' d 

b ':ieHi bbe.J'UtJ Vl51'11?1~{ m~~ (9),J'U1'U mnm'IJ'eJ\l~111 n\l1'UU~ (?lnJ~Vl':\1\l~ n~16 m~ tJ~~ -,ihu \l'UU~~mru 
' ' 

b~tJ'U br;1'1J15m~ nl'l'U o br;1'1J15m~ noflol'l br;1'1J15m~flru~m~:wm~~\lb?l~:wm~~n~1be:Jn'll'U 

Vl1VIU1~1'11 n-:J1u1':o:wu~~ 1'15 0 ~eJ1'U1 tJ m~~1'11 n/nm/~muu/l'l'U~/~1'11 n\l1'U/n~:w ~\l fl{?l ~tJ 0 

d-9 'U 'tl q 

~1mt1'11 n\l1'UU~ {?] m~Vl~1\l~ n~16 m~ eJ'U~~bbe.J'UtJVl51'11~~{ m~~(9),J'U1'U flmm'lleJ\l 
' ' ' 

~1'11n\l1'UU~{?lnJ~Vl~1\l~n~15m~ tJ~~·'illU\l'UU~~:w1ru 'ltl ol'lo tvttbb - tvttb"llo bbr;1~11XvrthtJ\l1'U1'U~\lfl{?l 

~eJtJ5u~ bbr;l~'Lh 1 tJtJ1'u 1m 'Uf11~~1 b U'U f11~~1'U f11~~(9),J'U1~flmm 1 'U~~~'UVI'th tl\l1'U b ~ eJ 11-Xu~~~ b thVi:W1 tJ 

m~~(9),J'U11 um'lfl~1:W'1JB\l~1'11 n\l1'UU~{?l m~Vl~1\l~ n~16m~ b(?ltJ 1~rhvl'U{?l bthVimtJm~~(9),J'U11 um'lfl~1:w 

fiB "~flmm'lleJ\l~1'11 m1utJ~(?lnJ~Vl~1\l~ n~16m~ :lJVi'l'l'Ufl~ Vi'n~~ ~m~ti'U~ b~ BtJ5u~\l1'U 1 uuVJu1VJ 
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